SURVEY STATISTICS

Agency Affiliation?

s Child Protective
- Tﬁbalc;aISewicw
m Other
*This year,
approximately 579
staff with CAPS
access received an
invitationto
complete a survey
*94 responses were
received for a return

of 16%

Primary County/Tribe?
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Primary County/Tribe — Descending
(Reflects breakdown of all entities with at least 1 survey response)



647%
32%

Staff Type?

Year of hire?

11%
11%

53%

1M.7%

1006 %

96%

B Administrative Support
Bl Case Aid
B Centralized Intake

Central Office
S St

I CPS Specialist

Family Group
B Conference Coordinator

B Fiscal Officer
B |icensing Worker
m Other

Permanency Flan
- Specizlist
e All Other Responses

W Prior to 2008
. 2008
. 2009
. 2010
- 2011
- 2012
. 2013



Do you know how to register for CAP S training sessions?

B Yes
 No
Child and Family Services policy states that new employees are required to attend
CAPS system training within six (6) months of hire. Were you able to attend CAPS
system training within that timeframe?
I Yes

. No




How long do you feel someone should be at their job prior to
attending CAPS system training?

1 week - 1 month

B 1 month - 2 months
B 3 months - 4 months
B 5 months - 6 months

Training on other programs such as Word, Excel, and Outlook are available via the DPHHS QURS
website and other means. Have you ever requested and/or utilized this training?

| have requested
training

| have utilized training




Refresher CAPS system training sessions offer workers an opportunity to receive hands-on,
in-person training on all recent CAPS changes. Workers have the opportunity to practice
working with the changes in a safe, training environment. Refresher training sessions also
offer workers the chance to discuss any specific system issues that they need assistance
with at that time. All employees are offered this one day CAPS system training at three
different times throughout the year. Have you ever attended a CAPS refresher training
session?

B Yes
B No

During 2012, CAPS refresher system training sessions were offered in Helena in March, June and
September. Please identify any factors that prohibited you from attending these sessions and that could
potentially prohibit you from attending future refresher training sessions (Check ALL that apply):

I don't use CAPS, or The datesthat the The matenal being
"other" reason. Please explain sessions are offerad covered in the sessions
{150 charmcters ... are not convenient. iz not what | need.

| don't feel that | The distance to Did not receive notice My request to attend
nzad rafresharadvancad travel is too far. ongoing/advanced CAPS was not approved
systam training. training sassions ware b by managamant.



When there are policy changes that result in changes in CAPS system use, would
you like to see the CAPS changes co-presented with the policy changes during
quarterly policy webinars?

B Yes
B No

Of any of the recent CAP 8 changes, would you like any
additional information or training?

e Ne

Yes. Pleaselistthe
B zpecific changes you would
like mare informatio...




When you experience CAPS system issues/problems, who do you contact or where do you go to
get help? (Check ALL that apply.)

1
A co-workar CAPS Training Guide CAPS Training Websita CAPS Lizison

{Lou Wakers)
CAPS Help Desk My supervisor DPHHS Help Dask CAPS Computer Systems CF5D Program Office

Specialist (Margarat
Jennings-Jeffray)

When you create and/or notice data entry errors in the CAP$S system, what do you do to correct
them? (Check ALL that apply.)

Try to comect the Ask my supervisor Ignore tunless it is Ignora it if the emor
problem mysalf. for help comecting causing meto notbeable was craated by another
the problem. to enter ather infor... workar. It's not my pr...

Call the CAPS Help Aszka co-worker for help Call Margarat Call the Program
Desk for help comecting the problem. Jennings-Jeffrey for help Office for help
comecting the problem. comecting the problem. comecting the problem.



Have you ever been informed of, or are you aware of, how the infermation that you
enter into the CAPS system is utilized?

B Yes
e Mo
Do you feel knowing how the infermation that you enter into CAPS is utilized is
important in helping you enter that informaticn? Why/why not?
B Yes

. No




Do you know which screens and data in CAP S need to be completed when
supervising an out-of-state client?

CAPS Training Materials

B Yes
Mo

1 - Very helpful
2 - Sometimes helpful

3 - Sometimes helpful,
sometimes not helpful

N 4 - Mot helpful at all

5- Do notuse
— this resource



CAPS Help Desk

1 - Very helpful
w2 - Sometimes helpful

3 - Sometimes helpful,
sometimes not helpful

4 - Mot helpful at all

5 - Do not use
this resource

DPHHS Tech Support Help Desk

1 - Very helpful
2 - Sometimes helpful

3 - Sometimes helpful,
sometimes not helpful

I 4 - Net helpful at all

5- Do not use
W Shis resource




CAPS Online Help (F1)

1 - Very helpful
2 - Sometimes helpful

3 - Sometimes helpful,
sometimes not helpful

4 - Mot helpful at all

5- Do not use
W $his resource

CAPS Training Website

1 - Very helpful
B 2 - Sometimes helpful

3 - Sometimes helpful,
sometimes not helpful

4 - Mot helpful at all

5- Do not use
W Shis resource




CAPS Advanced Training Classes

1 - Very helpful
2 - Sometimes helpful

3 - Sometimes helpful,
sometimes not helpful

N 4 - Mot helpful at all

5 - Do not use
this resource

67 %

22% 10.1%
11%

How many hours of your workday would you say you spend
entering/accessing information in CAPS/DocGen (on average)?

B 1 -2 hours
B 3 - 4 hours
BN 5 - 6 hours
mm More than € hours




Hours Spent Entering/Accessing Information in CAPS/DocGen, by Staff Type
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Currently, the CAPS Training Website contains such information as the
training schedule, updated training guides, screen guides, system
documentation and links to other Department websites. How often do
you use the CAPS training website?

| always use the CAPS
training website.

| sometimes use the
W CAPS training website.

| rarely use the CAPS
training wehsite.

| never use the CAPS
training website.

| was not aware
B there was a CAPS
training website.




CAPS Training Methodology (currently sessions are in Helena / in
person [ hands-on classroom training)

1-1like the
way itis now.
2 - | would like

B the same length, but
available remotely

3 - | would like 2
shorter training

4- | would like 2
longer training
5 - lwould like a shorter

I trazining, then to return
for a follow up a...

CAPS Training Content Volume (amount of information presented; is
there enough content/too much content for one session, etc.)

B 1- Justright

2 - Too much information
B presented; | could
not abserb it all

3 - Too little information
B was presented; |
could have used more




CAPS Training Content Order (the order in which CAPS topics
are presented at training)

1 - Just right

2 - | suggest training
W topics be reordered as
indicated in the box below




